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REF:   COMPANY PROFILE / INTRODUCTION. 

 

We kindly want to introduce our company to you, so that we can do business together. 

Jimtec services Ltd deals with  sales and repair  of commercial  laundry machine ,kitchen 

equipment’s, cold rooms and  air conditioners .We also do  kitchen fabrication ,detergent 

production and stock the spare parts for different manufacturers. 

 

. 

 

We look forward to doing business with you and growing together.  

 

 

 

 

Yours faithfully, 

  

 

 

James Mwaura  

 

 

MANAGING DIRECTOR, 

 

 

JIMTEC SERVICES LTD. 



 

Captain House, opp. Gymkhana Club Desai Road along Forest Road, Nairobi. Kenya  

P.O Box 69484 00400 Nairobi Kenya East Africa 

Tel: +254 020 351 9668 

Mobile: +254 713 063917 or +254 722 300050 

Fax: +254 020 2350096 

e-mail: info@jimtecservices.com  

website: www.jimtecservices.com 

 

 

 

 

 

Leader in refrigeration and laundry, 

catering equipment supply and 

maintenance 

mailto:info@jimtecservices.com
http://www.jimtecservices.com/


       COMPANY PROFILE 

2019 

Introduction 

Jimtec Services deals with importation and exportation of laundry and catering 

equipment, installation, repairing and servicing. We also service refrigeration 

and cold rooms and stock the spare parts of this equipment. 

Our specialty in equipment supply includes: 

* Washing Machines 

* Dryers 

* Presses 

* Flatwork ironers, folders and spreader feeders 

* Dry-cleaning machines 

* Kitchen equipment, among others 

With twenty five years of history and experience all the personnel of JIMTEC 

SERVICES LIMITED, from the workers on the factory floor to our sophisticated 

engineering department and from administrators to sales representatives maintain a spirit 

of enthusiasm, drive and innovation, a spirit which has served us so well since the early 

pioneering days.  

 

Our AIM: Total satisfaction of our clients 

 We are now leader in the global supply of professional laundry equipment to: 

-On premises laundries, (hotels and health care organizations) 

-Coin-operated laundries 

-Clean-rooms (pharmaceutical, medical, micro-electronic, cosmetic, nuclear and 

food industries) 

 

 

 

 

 

 

 

 



 

 

OUR CLIENTS: 

Our customer base has been growing over the years as has our reliability. 
Our quality of services has improved and our stringent inspection measures ensure that 

we offer professional and efficient services. Some of our clients include:- 

 TPS - Serena   

 TPS – Tanzania 

 TPS – Rwanda  

 Fairmont Hotels – Kenya 

 Laico Hotels – Rwanda 

 Kenchic Ltd – Nairobi 

 Tribe Village Hotel 

 Baobab Beach Hote       

 Jacaranda Hotel Ltd 

 Kenya Utalii College 

 The African Tulip hotel ( Tanzania ) 

 Kimbo Palace Hotel ( Tanzania)  

 Sopa Lodges Management Ltd ( Tanzania)  

 Kenya Institute Of Curriculum  Development (K.I.C.D.) 

 Multi Media University 

 Muthaiga Country Club  

 Karen Country Club  

 K.C.B. Leadership Centre  

 Laico ledger Plaza,central Africa republic 

 James finlays-Chris Birgen 

 Finlay’s  Horticulture  

 M.P Shah Hospital – Nairobi   

 Getrude children’s Hospital – Nairobi 

 Nyeri Provincial Hospital 

 Kiambu District Hospital 

 Thika District Hospital 

 Villa Rossa Kempinski 

 Best Western Premier Nairobi 

 Acacia Premier 

 Great Rift Valley Lodge and Golf Resort  

 Kabarak University  

 Nampak Kenya Limited 
 Tafaria Castle 

 Eagle Palace 

 Sun-Star Hotel 

 Ole-sereni 

 Jumuia Kisumu 



 Sawela lodge 

 Golden tulip 

 Enashipai Resort and SPA 

 Merica 

 Siaya Country Club 

 African Tulip Hotel  Tanzania 

 The Cooperative University of Kenya 

 The Lazizi premier  

 Kenyatta national hospital 

 Radisson blu hotel 

 Kibos sugar and allied industries Limited 

 Scrub A dub  

 Kates apartments 

 Kichwa Tembo And Beyond  

 Acacia Firm Lodge Tanzania 

 James Finlays Engineering 

 Ngong Hills  

 Four Points by Sheraton 

 Finch hattons  

 Kenya School of Government 

 Hardees Restaurant  

 Nkubu heritage 

 

 

 

 

PRODUCTS AND SERVICES: 

offers a comprehensive line of laundry and catering 

equipment, freezers and coolers equipment, services, and support making it the 

leading resource for open source solutions in the region.  

 

Our most important goal as laundry and catering equipment experts and sales 

organization is to create a professional relationship you can depend on. Maintaining 

standards of excellence ensure that your equipment acquisitions with 

be a pleasurable experience. From the beginning to receiving and using your new 

equipment,  is always available. This is one of the primary 

reasons which have helped make us the most trusted name in supply laundry and catering 

equipment supply. 

 

http://www.redhat.com/products/
http://www.redhat.com/products/


specialize in more than Seventy (70) categories of laundry and 

catering equipment. 

 

Countrywide; institutions, major hospitals, thousands of physicians, church supported 

facilities, government facilities, purchasing agents, and prefer purchasing from JIMTEC. 

The reason is clear, equipment we sell is absolutely certified to proper operating 

specifications, looks great, is warranted, and is sold at economical prices. 

 

FEEL FREE TO MAKE AN APPOINTMENT TO VISIT OUR SHOWROOM. 

 

Estimates / quotes for all shipping can be ascertained prior to purchases. We shall offer 

the lowest commercial price available among commonly used shipping companies for 

your equipment purchase(s) Nationally & Internationally. 

 

OurVision 

 

To be the preferred distributor and Service organization in the East African Region, 

distinctive and successful in everything that we do. Being a system supplier, we strive to 

add value to our customer’s value chain by providing them with advanced technology, 

highest quality equipment, accessories and personalized services.  

 

Our policy is to satisfy customer needs in the best way possible 

Our success hinges on performing consistently without compromising on quality 

Our ability is to identify customer needs and integrate our activities to provide total 

solutions 

Our promise is prompt, efficient and always cost-effective service 

For about eighteen years  highly trained and resourceful staff 

have executed Jobs of exacting specifications as required by some of most demanding 

customers in the Eastern African Region. Attention to detail, scrupulous selection of 

suppliers of components and sub- assemblies, rigorous testing and timely completion 

characterize our work, no matter how small or large the job. 

The pursuit of higher quality is vital for all business in the highly competitive 

international market. is currently heading towards ISO 9001: 

2000 certifications. The result will be consistent, pro-active control of quality of 

management, quality of production and quality of service 

 

Our Values 

1. Our first priority is to satisfy customers.  

2. We help our fellow employees improve their skills, encourage them to take risks, treat 

them fairly, and recognize their accomplishments, stimulating them to approach their jobs 



with passion and commitment.  

3. We build trust and teamwork with open, candid communication up and down and 

across our organization. We share technologies and best practices across borders with our 

suppliers and customers.  

4. We focus on speed for competitive advantage. We simplify processes and strive 

towards efficiency improvements wherever possible.  

 

Commitment to Quality  

 

We appreciate that our customers want to use our products and services to increase their 

performance and productivity so we at will  

 

1. Rapidly carry out all necessary developments.  

2. Supply cutting-edge, integrated and environmentally-sound solutions designed to 

provide maximum benefits. 

3. Meet all promised deadlines. 

4. Provide competent advice and consulting in all situations. 

5. Make sure the delivered solutions run reliably at all times. 

Our most important task is to continue systematically improving ourselves, our suppliers, 

our business processes and especially our cooperation at all levels. 

 

 

 

 

 

JIMTEC’S OTHER SERVICES AND AREAS OF 

SPECIALIZATION 

 Consultancy services and training on air-conditioning and refrigeration  

 Air conditioners: sizing, installation, service, repair and maintenance and 

supply of service parts 

 Cold rooms maintenance and servicing. 

 Generator sizing, procurement and supply. 

 Generator installation. 

 Supply of laboratory equipment and servicing. 

 Provide rigging services, i.e. feeder cable installations, microwave 

transmission equipment installations for micro wave links. 



 Alternating current and direct current power installations inside base 

stations. 

 Installation and maintenance of aviation warning lights on 

communication towers to meet aviation safety requirements for low 

flying air craft. 

 Air conditioning equipment installation and maintenance. 

 Air compressor repairs. 

 Installation and maintenance of elevators. 

 Electrical: supplies and sales, industrial and domestic installations, and 

upgrading. 

 GSM sites (dc power system i.e. battery and solar maintenance). 

 Installations and maintenance of generators, electrical equipments at 

base stations. 

 Installations and maintenance of air conditioners. 

 Industrial and domestic electrical maintenance. 

 Fuel pump repairs, calibrations and maintenance. 

 Installation, repair and maintenance of elevators and escalators. 

 Initial machine inspection, assembling and installations. 

 Refrigerators Installations servicing and Maintenance 

 General installations, repairs and maintenance of air conditioner 

 Overhaul and adjustment of all governors, fuel pumps and unit injectors 

 Electrical repairs, with diagnostic test equipment for all electrical 

equipment including power generation equipment. 

 Aviation lights installations and maintenance. 

 Supply and installation of elevators. 

 

 

        

LAUNDRY EQUIPMENT 

 

 

Laundry Equipment Brands We offer sales, parts and service for the following laundry 

machine and equipment makes: 

Washing Machines                                         

 Girbau 

 Speed Queen 

 Unimac 

 Primus 

 Electrolux 

 American Laundry Machinery Inc 

 

 

Dryers 

 Ajax 

 American Dryer Co 

 American Laundry Machinery 

 Cissell manufacturing Company 



 G.A Braun, Inc 

 The Dexter Company 

 Edro Corporation / Dyna Wash 

 Huebsch 

 Ipso 

 Maxiwash  

 Maytag 

 Passsat Laundry Systems, Inc 

 Pellerin – Milnor Corporation 

 Wascomat / Wascator 

 Washex 

 IMESA Washing Machine 

 Tolkar 

 Dexter 

 Huesbch 

 Maxidry 

 IMESA Dryer  

Flatwork ironers, folder & spreader 

feeders 

 BMM Weston 

 G.A Braun, Inc 

 Central finishing systems 

 Chicago dryer company 

 E.M.D’ Hooge 

 Huebsch 

 Jensen / America 

 Jensen / Denmark 

 Maxifinish 

 Passat laundry systems Inc 

 Sharper finish, Inc 

Presses 

 Ajax  

 Cissell Manufacturing Company 

 Forenta, Inc 

 Hoffman/ Newyorker 

 Maxi press 

 Pantex 

 Pony 

 Sidi 

 Unipress Corporation 

Dry-cleaning machines 

 AMA Universal  

 Boewe perman, Inc 

 Donini international 

 Flourmatic Midwest, Ltd 

 Maxiclean 

 Multimatic Corporation 

 Spencer 

 Union, s.r.l 

As you can see, we can provide parts and supplies for a diverse line of 

manufactures. If you do not see a company you require parts or supplies for, 

please ask and we will do our best to accommodate you. 

Commitment to Quality 

Our most important task is to continue systematically improving ourselves, our suppliers, 

our business processes and especially our cooperation at all levels 

Connect with us 

Follow us to receive updates on our products and services offering: 



RSS Facebook Twitter 

 TOP 

 

With 25 years of history and experience all the personnel of JIMTEC SERVICES 

LIMITED, from the workers on the factory floor to our sophisticated engineering 

department and from administrators to sales representatives, we maintain a spirit of 

enthusiasm, drive and innovation, a spirit which has served us so well since the early 

pioneering days. 

 
To-day is a market leader in the heavy-duty laundry industry and 

is widely recognized as a major supplier of flatwork dryer-ironers, finishers, Hygienic 

barrier washer-extractors, clean rooms washer-extractors and O P L equipment. 

 

achieved considerable success in the hospital and hotel sector 

around the country and in general on-premises laundry market area.  

On the other hand, one of the main concerns of in the recent 

years has been to improve the safety of health care laundry equipment. It is why since 

2005 pass-thru hygienic barrier washing machine is claimed to 

reduce the risk of spreading nosocomial infections (hospital-acquired infections) during 

laundering. 

Whenever a contamination free clean room environment is required, 

have a solution. 

 

 

 

 

 

WASHER EXTRACTORS 

Designed to reduce water, utilities and detergent consumption 

Our large range of washer extractors has been designed to reduce water, utilities and 

detergent consumption. Most of our machines require 11 liters of water per kilogram 

washed (mild temperature without pre-wash). Our washers are built to have high quality 

wash and very efficient extraction (G force up to 440 on the ASEP and CS ranges). 

With less water and efficient extraction you will save money on water and utilities. There 

is less water to heat with high water removal, so drying the linen is faster and uses less 

energy. All our machines are built to last and are designed with large door openings, 

http://jimtecservices.com/index.php/2011-06-10-15-16-01/laundry-equipment
http://jimtecservices.com/index.php/2011-06-10-15-16-01/laundry-equipment
http://jimtecservices.com/index.php/2011-06-10-15-16-01/laundry-equipment
http://jimtecservices.com/index.php/2011-06-10-15-16-01/laundry-equipment#Top


quiet operation, and a lot of ergonomic features. All your operation costs will be kept to a 

minimum; therefore your return on investment will be faster. 

BARRIER DESIGN WASHERS 

Barrier washers to reduce the risk of spreading infections 

How to safely handle linen in hospitals, clean rooms, pharmaceutical and 

institutions. 

There are many potential sources of microbiological contamination in Hospitals, Nursing 

homes, correctional facilities, as bacteria are easily spread unless very strict controls are 

in place. Optimal sanitation is ensured by a dual door design separated by a sanitized 

partition. Disinfected laundry never comes in contact with soiled contaminated laundry. 

Today the R A B C (Risk Analysis and Bio contamination Control) standard brings the 

only logical solution to an efficient separation of clean and soiled linen, this standard 

avoid the risk of recontamination or cross contamination. 

Since 2005 it has been recognized that Jimtec Services Limited barrier washers reduce 

the risk of spreading nosocomial infections (hospital acquired infections) during 

laundering. 

With Jimtec Services Limited Barrier washers designed with a durability factor in mind, 

you will get an ergonomic heavy duty machine requiring little maintenance. You will get 

excellent mechanical action, and maximum flexibility (thanks to our control). Water 

consumption (and energy consumption to heat the water) will be low because of the small 

space between the inner and outer drum. On the other hand, our machines are compact, 

easy to install, and as the panels are removable you will have easy access to components. 

FINISHING EQUIPMENT 

Jimtec Services Limited offers a full line of higher quality finishing equipment with 

competitive prices. 

Based upon your laundry production requirements, Jimtec Services Limited offers a full 

line of shirt finishing equipment, laundry presses, specialty presses Lay-Down and 

Cabinet shirt finishing equipment. 

Our finishing equipments are built for efficiency, productivity, higher quality of finishing 

and higher profitability. Simplification and easier maintenance were important factors in 

the design, resulting in very few air valves, tubing, solenoids, etc. as compared to other 

machines. 

TUMBLE DRYERS 

Minimal wear-energy cost saving 



Maximum productivity with a minimum use of energy. 

Shortening drying time will result in energy cost saving, minimal wear of linen and 

durability of your tumble dryers. Tumble dryers are key players in the success of on-

premises laundry facilities. 

With Jimtec Services Limited Tumble dryers you will get superior results, thanks to the 

frequency inverter allowing acceleration and deceleration. 

The Tumble dryers have large doors, easy access to all the components and high 

evaporation power. Last but not least our TD Range has an inverter so you no longer 

have to change the belts since the TD Range (from 10 to 70 kgs) is built without belts.  

We also supply , install and service elevators: 

 Kone Elevator 

 Mitsubishi Elevator 

 Shidler Elevators etc 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SOME OF THE EQUIPMENT THAT WE SUPPLY. 
 

LAUNDRY EQUIPMENT IMAGES. 

YZ II Series Flatwork Ironer 

 



 
 

Hospital Washing Machine 

 

 

 
 

 

 

 

 

 

 



Commercial laundry machine 

 

Equipment 

Critical to highly productive on-premise commercial and industrial laundries are proper 

equipment mix, machine programming, workflow, laundry design, labor, and load-type. 

At Laundry Systems of Tennessee, we know how to improve laundry productivity while 

reducing utilities and labor - helping our customers accomplish more, using less. 

In doing so, we represent the highest quality commercial laundry equipment and assist 

clients in creating productive and efficient on-premise laundries by providing laundry 

layout specifications, equipment options and ancillary products to meet specific needs. 

 

 

For preexisting on-premise commercial laundry facilities, we provide laundry equipment 

with improved washability, cost-effective options for utilities and ancillary items, 

expertise in proper chemical usage, and topnotch service. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Modern laundry machine 

 



 
 

 

 

Flat Bed Press (Pneumatically Operated) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Flat Work Ironer 
 

 

 

 



 
 

 

Drying Tumbler 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Industrial Form Finisher 
 



 
 

Washer Extractor 

 
 

 

 

 

 

 

 

 

 

 

 

 

Hydro Extractor 



 

 

 

Steam heated washer extractor 

 

   

 

They are a growing firm due to the high quality and reliability of their engineering. 

Machines have fully stainless steel cabinet to provide long durable good finish, some 

competitors use galvanized steel extensively. 



Ironer& Ironing Table&3kw Steam Generator Set 

 

 Here are just a few examples of the type of business we can provide with professional 

laundry services and equipment: 

 Hotels 

 Restaurants 

 Cleaning Industry 

 Apartment buildings 

 Football clubs 

 Prisons 

 Nursing homes 

 Hospitals 

 Horse-Riding School 

KITCHEN  EQUIPMENT 

 

 
 

 

 



Luxury Combination Oven 

 
Our company is a professional supplier of RESTAURANT equipment and HOTEL 

supplies. We have more than 200, 000 items for restaurant, hotel, bar or institutes, from 

the small ware such as napkin ring, spoon to the large-sized refrigerator, 8 burner gas 

range. 

 

 

 
Electric Fryer (WF-102V)  

 
 

http://topkitch.en.made-in-china.com/product/hMpnISworvWL/China-Luxury-Combination-Oven.html
http://hird5233.en.made-in-china.com/product/SeknGWZVCPcR/China-Electric-Fryer-WF-102V-CE-Approval-.html


 

Automatic Espresso Coffee Machine 

 

 
 

 
Our Kitchen Range Exhaust Vent Hood is a specially designed package incorporating 

fume containment function of a normal hood and fume elimination function of 

electrostatic precipitator (ESP) that is capable of capturing 95% oil mist & grease vapor, 

and is a perfect exhaust air filtering unit for kitchen exhaust ventilation and air cleaning 

system of kitchens with large exhaust airflow volume. 

 

 

 

 

 

http://wangyiting.en.made-in-china.com/product/DMpmZOCvkSVE/China-Automatic-Espresso-Coffee-Machine.html


 

Deck Gas Baking Oven (HGO-60) 

 

 
 

 

 

Model: HGO-60 Description: 3-Deck Gas Baking Oven Dimension: 1310*963*1710mm 

Voltage/Frenquency: 220/50 (v/Hz) Power: 0.18 kw Packing Dimension: 

1440*1050*1810mm Gross Weight: 450 kgs 

AIR CONDITIONING 

Welcome to Jimtec Services Limited. We also specialize in a wide range of air 

conditioner-related services, from the sale of units suitable for the home, to consultancy 

and the design of customized solutions for your business. 

Air conditioning is an essential for any bar, restaurant or business and can be very useful 

in the home during those sticky months. Whether you are looking to install a full-scale 

ducted system for your office or hire something more manageable for the home to get 

you through the summer, our friendly, knowledgeable staff will be able to help. 

Air Conditioner 

As well as selling or renting the units, we also provide a range of other air conditioner-

related services including maintenance, repair and installation. We consider our 

consultancy and design team to be one of the best in the world, capable of creating an air 

http://willypeng2007.en.made-in-china.com/product/VbSxjByCfJln/China-3-Deck-Gas-Baking-Oven-HGO-60-.html
http://www.pureairconditioning.co.uk/Installation.htm


conditioning solution for even the most complex building and our engineers are all highly 

experienced. 

Whether you need an air conditioner for your business or home, permanently or just for a 

few weeks, Jimtec Services Limited can help you, offering unbeatable prices and 

customer service 

service, maintenance, installation, facilities management, air conditioning, air 

conditioners for commercial, domestic, retail, offices and industrial installation, design, 

repair and maintenance, heating and cooling systems, indoor and outdoor units . 

 Air Conditioning  

 Service & Maintenance  

 Medical Construction  

 Specialist Projects  

 

 

COMPLETED AIR CONDITIONING PROJECTS. 

 

 

  

 

 



 

 

Art cool Mirror Air Conditioning 

 

 

 

 College hall air conditioning 



Convertible Floor or Under Ceiling Air Conditioning 

 

  

 

Convertible Floor or Under Ceiling Air Conditioning  

 

  

 

 

 

 

 



Board Room Floor Standing Air Conditioning 

 

  

SERVICE AND MAINTENANCE 

How to Maintain an Air Conditioner 

 

 

 



 

Central air conditioners are made up of two separate components: the condenser unit, 

located outside the house on a concrete slab, and the evaporator coil above the furnace. 

Central air conditioners have two separate components: the condenser and the evaporator. 

The condenser unit is usually located outside the house on a concrete slab. The 

evaporator coil is mounted in the plenum or main duct junction above the furnace. 

Most central air conditioners are connected to a home's forced-air distribution system. 

Thus, the same motor, blower, and ductwork used for heating are used to distribute cool 

air from the air conditioning system. When a central air conditioner is operating, hot air 

inside the house flows to the furnace through the return-air duct. The hot air is moved by 

the blower across the cooled evaporator coil in the plenum and is then delivered through 

ducts to cool the house. When the air conditioner works but the house doesn't cool, the 

problem is probably in the distribution system. 

Both the evaporator and the condenser are sealed. Therefore, a professional service 

person should be called for almost any maintenance other than routine cleaning. Central 

air conditioners should be professionally inspected and adjusted before the beginning of 

every cooling season. However, don't let your maintenance end with this annual checkup. 

While there aren't many repairs you can make yourself, there are specific maintenance 

procedures you can follow to keep your system operating at peak efficiency. 

Caution: Before doing any work on an air conditioning system, make sure the power to 

the system, both to the condenser and to the evaporator assembly, is turned off.  

 

No matter how sophisticated your business infrastructure, you need expert maintenance 

services to ensure your business operates efficiently. Jimtec Services Limited can both 

advise on and offer a wide range of general maintenance services through its own highly 

skilled team and through a network of approved suppliers. Jimtec Services Limited 

service delivers the technical engineering solutions which improve the reliability and 



efficiency of plant and systems. Planned preventive maintenance regimes deliver the 

optimum working environment, whilst also reducing costs and complying with statutory 

regulations and compliance. 

A maintenance contract would: 

 Validate any manufacturers warranty 

 Enhance equipment life 

 Maximize performance and energy efficiency 

 Keep the air quality to a high standard 

 Comply with current regulation 

All maintenance contracts are tailored to suit our client’s specific requirements and 

include the following:  

 Fixed number of annual visits which range from 1-4 

 Detailed inspection and cleaning of systems 

 Written report and recommendations provided after each visit 

 Priority scheduling of both maintenance and service calls 

 Trained staff are available to provide technical advice and fault diagnosis 

assistance over the phone 

 Schools and colleges are scheduled for maintenance visits out of term periods to 

eliminate disruption 

 Health care facilities and hospitals are scheduled well in advance in order to 

access the required areas, consideration of noise; vibration and hygiene are 

closely monitored. 

 We also provide our customers with a variety of other building services including: 

 Mechanical and electrical maintenance 

 Heating, ventilation and air conditioning upgrades 

 Installation, upgrades and servicing of Building management systems (BMS 

systems) 

 Asset surveys  



 Residential, Static and mobile engineers 

 Health and safety risk assessment 

ELECTRICAL INSTALLATIONS 

 
 

 

POWER SWITCH BOARD 
 

 



OUR WORKSHOP 

 
 

                                                   

 

 OUR TECHNICIANS AT WORK 
 

 

 
 


